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Chairman's Letter...

GIVIT empowers local 
communities to request exactly 
what they require while providing 
generous individuals and 
businesses a safe, reliable and 
easy way to identify the real 
needs of those severely affected. 
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As GIVIT continues to build strong relationships 
with an increasing number of community groups, 
non-profits, frontline services and local councils we 
are consolidating the vital role we play in helping 
communities recover after major disaster events. 
By managing all offers of goods and services, 
GIVIT empowers local communities to request 
exactly what they require while providing generous 
individuals and businesses a safe, reliable and 
easy way to identify the real needs of those 
severely affected. 

As someone who works as a volunteer for the 
Australian Red Cross supporting people affected 
by natural disasters, I see firsthand the impact 
GIVIT is having helping communities rebuild. The 
hope we give to people who have lost everything 
and are trying to reset their lives is as important as 
the donated item; the school shoes and school bag 
to help a single mum get her kids back to school; 
the clean mattress and sheets for an elderly man 
who has been sleeping on a bed covered in mould; 
or the fridge for a family whose child is on insulin 
that needs to be kept refrigerated.

Unfortunately this year saw Queensland hit by 
Tropical Cyclone Debbie with the impact felt 
from tropical North Queensland down to the 
flood-ravaged communities of northern NSW. 
We know that our most vulnerable are always 
the hardest hit by natural disasters and Tropical 
Cyclone Debbie was no exception.  Working with 
50 charities within the affected communities, as 
well as outreach teams from the Australian Red 
Cross and Department of Communities, GIVIT was 
able to provide more than 58,000 essential items. 

- Greg Goebel
Chairman

This number continues to grow every day as we 
continue to support those who do not have the 
financial means to help themselves.

Unfortunately experts are predicting an increase 
in both intensity and occurrence of these tropical 
cyclones, with stronger winds and heavier rainfall 
such as we saw with Tropical Cyclone Yasi. A 
greater proportion of tropical cyclones may reach 
further south along Australia’s east and west 
coastlines so we know GIVIT will be needed more 
than ever into the future.

I am really excited to see GIVIT’s Recovery 
Service move into the ACT and Western Australia 
and our focus over the coming years will be to 
embed our benchmark service into the recovery 
mechanisms in both Victoria and New South 
Wales. Our goal is that our homegrown, innovative 
donation management system will become the 
gold standard in all states and territories across 
Australia.

I want to take this opportunity to thank all the 
wonderful GIVIT staff and volunteers who continue 
to work tirelessly to make GIVIT what it is today – 
especially in times of disaster. 

A special thank you must go to GIVIT’s Founder 
and CEO, Juliette Wright, who is an inspiration 
to us all. Juliette’s passion for alleviating the 
effects of poverty and ensuring people in need get 
exactly what they need when they need it most 
has culminated in the donation of almost 500,000 
items since GIVIT began.
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CEO Message...

In seven busy years GIVIT has matched 476,221 
donations and supported 1,529 charities from 
Cooktown to the Pilbara, to Ballarat to Launceston 
and everywhere in between, matching over 164,000 
donations and registering 417 new charities this year 
alone.

Our role, partnering with the Queensland Government, 
to support communities recovering from major disaster 
events continues to grow. Working closely with local 
governments, GIVIT is now an integral part of local 
Disaster Recovery Plans across Queensland, supporting 
communities to take a lead in their own recovery and 
request exactly what they require to rebuild their lives.

On 28 March, 2017, Tropical Cyclone Debbie crossed 
the Queensland coast and wreaked havoc on 
communities up and down coastline severely impacting 
communities from Bowen to Logan. GIVIT managed 
all offers of assistance and facilitated the donation 
of 58,181 items to people in cyclone-impacted areas 
throughout Queensland and several services supporting 
affected areas in NSW. We received $317,000 in cash 
donations which allowed us to purchase essential 
items in impacted communities, to not only help 
individual families with the purchase of beds and 
whitegoods, but also to help stimulate the economic 
recovery of devastated communities. 

As we finish 2016- 2017 financial year  I want to 
extend a heartfelt thank you to all of our donors 
and charities . It is with your support that we 
have been able to continue to grow and it is for 
you that we continue to strive to improve. 

Thank you to all our donors, both individuals and 
businesses, who provided support to those affected by 
the cyclone – we received significant cash donations 
from the Dowling Family Foundation, Queensland 
Country Credit Union, SC Johnson, Road Boss Rally, 
Aurizon and Best & Less, as well as large stock 
donations from IGA, Hanes Australasia and Reckitt 
Benckiser.

This year Queensland was also was rocked by a tragic 
incident at Dreamworld on the Gold Coast that took the 
lives of four people. GIVIT was asked to manage the
official appeal. $590,000 was collected and distributed 
to support the families devastated by this horrific event.
GIVIT ran its first Kids in Care appeal with the 
Queensland Department of Communities, Child Safety 
and Disability Services.

This highly successful appeal resulted in over 10,000 
new toys being delivered to children in care for 
Christmas, bringing a huge wave of joy at an especially 
emotive time of year.

Thanks to the amazing support of our principal partner, 
IAG, we have been able to strengthen our Brisbane head 
office. This has  included the appointment of a General 
Manager to oversee operations and ensure quality 
governance mechanisms are in place and all statutory 
and regulatory requirements are met.
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Our focus this year continues to be on building our 
national presence and raising our profile in order to 
attract more donors and charities.

In partnership with the Bankwest Foundation, we are 
actively building our presence in Western Australia; 
establishing Memoranda of Understanding with local
councils to embed ourselves in their Emergency 
Recovery Plans; and building relationships with local 
charities and support services to meet the immediate 
material needs of their clients.

GIVIT secured an agreement with the ACT Government 
allowing us to establish a GIVIT office in the ACT 
with a dedicated ACT manager. This will allow us to 
implement GIVIT’s highly regarded Emergency Recovery 
service, whilst also providing support for community 
service providers and ACT domestic violence shelters
experiencing difficulties coordinating donations and 
transport logistics.

GIVIT also secured funding from the Queensland 
Department of Communities, Child Safety and Disability 
Services to support a new Engagement Coordinator 
who will travel across Queensland encouraging 
charities to utilise the GIVIT service to meet the needs 
of the most impoverished members of their local 
communities.

I look back on the year with an amazing sense of pride 
– I am so proud of what GIVIT has achieved and I want 
to thank everyone in the GIVIT family for all their hard 
work and support.

Thank you to our partners– IAG, Bankwest Foundation, 
the Queensland Government, ACT NOWaste, Clayton 
Utz, and Road Boss Rally – without your ongoing 
support none of this would have been possible.

We are currently in the process of distributing 111,000 
items of brand new stock to people in need thanks 
to an incredibly generous donation from Hanes 
Australasia. We look forward to continuing to build on 
this partnership in the years to come.

A huge and heartfelt thank you to all our wonderful 
staff, volunteers, board members, to all the social 
workers who took the time to find out exactly what is 
needed by their clients, the Road Boss Rally entrants for 
their ongoing support and help delivering donations and 
lastly to our wonderful donors – to all the people who 
gave money or items to make a real difference to the
lives of someone they will never meet.

I am still as overwhelmed today 
by the generosity of everyday 
Australians when a successful 
match is made as I was with 
the very first donation of the 
microwave  oven seven years and 
476,221 donations ago.

 Juliette Wright
CEO & Founder GIVIT
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Vision, Values & Purpose

Our Values
 

We are motivated by making a difference to people 
in need, every day.

We are driven to go the extra mile.

We build trust, act with integrity and show respect.
 

We truly appreciate our volunteers, charities, donors 
and supporters. 

Our purpose is to satisfy unmet need 
within the Australian community by 
inspiring and connecting an online 

network of givers.

 

we match generosity 
with genuine need
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1,000,000 donations 
3,000 charities

Strategic Objectives

Strategy 1: Increase national donation flow

Strategy 3: Deliver GIVIT’s Disaster Recovery Service nationally

Strategy 4: Effectively deliver GIVIT’s operations

Donations

Partnerships

Delivery

Sustainability

Strategy 2: Ensure GIVIT’s sustainability

Vision, Values & Purpose Goals by end of 2019
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Key Highlights

Distributed $100,000 in gift cards donated by IGA, which were used to support those affected by TC 
Debbie and support local business.

Received $315,000 in cash donations to purchase essential items for communities 
affected by TC Debbie and stimulate the economy of devastated communities.

Managed all offers of donated items and services during Tropical Cyclone Debbie, 
including the facilitation of 58,181 donated items to people throughout cyclone 

impacted areas in Queensland and NSW.

Exceeded all of our headline performance targets for the year, including matching over 
164,000 donations, registering 417 new charities to make a total of 1529 charities 

partnering with GIVIT, and 775 active individual charity workers requesting items across 
Australia.

Distributed over 111,000 items of brand new Bonds clothing to vulnerable 
Australians.
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Launched GIVIT’s highly regarded Emergency Recovery Service to the ACT.

Moved into the next stage of the West Australian roll-out in 
partnership with the BankWest Foundation.

Launched GIVIT ACT with the support of the ACT NoWaste.

Increased GIVITs’ head office capability including the appointment of Marcus Engeman as 
General Manager.

Managed the official financial appeal for the Dreamworld tragedy on behalf of the Queensland 
Government. Distributing donations of $589,941.94 made by businesses and members of the 

Australian public via an Independent Appeal Distribution Committee coordinated and administered 
by GIVIT.

Secured a multi-year partnership with the Road Boss Rally fundraising team, which 
generated over $250,000 for GIVIT through its first rally.

Secured $115,000 from the Queensland Department of Communities to support 
a new Engagement Coordinator role in Queensland.

GIVIT conducted a Kids in Care appeal in conjunction with the Queensland 
Department of Communities resulting in over 10,000 new toys being 

delivered to children in care for Christmas.
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Impact

164,000

1,529

417

items donated

total charities

donated funds$1,140,203

new charities
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donated funds
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Impact 

GIVIT’s Emergency/Disaster Recovery Service is 
renowned in Queensland for supporting non-profits 
and local councils in meeting the material needs 
of their residents for the long-term recovery after 
natural disasters.  GIVIT enables communities to 
take the lead in their own recovery by providing 
them with exactly what they need, when they need 
it most. 

Our service includes support in recovery periods in 
both unexpected events such as the  Ravenshoe 
Café explosion in north Queensland, large-scale 
events like Tropical Cyclone Debbie and single 

Emergency/Disaster Recovery Service
incident events like house-hold fires, without the 
need for warehousing.

In the past twelve months, GIVIT’s strategic national 
rollout of its Emergency/Disaster Recovery Service 
has gathered pace.  We have recurrent funding in 
both Queensland and Western Australia and most 
recently the Australian Capital Territory, and one 
pending submission with Emergency Management 
Victoria.  It is truly exciting to experience the growth 
of GIVIT’s reach and profile.
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“GIVIT’s aim 
is to manage 

donated goods 
and services in 

emergencies, 
nationally.’’
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Impact 

   items donated          
  

Items most requested: Laptops, small kitchen appliances, bikes, TV, bedding, fridges, small furniture. 

Thank you for generous donations received from:
Target, Goodman, Hills, Accenture, Amber Infrastructure, Tingirana Noosa Resort, Hanes, Active 
Medical Supplies 

Significant Statistics

charities families assisted

States (Qld, NSW, Vic, SA, WA)

Humanitarian Support Program

In March 2016, GIVIT partnered with the Australian Federal Government and settlement and 
community service providers to manage offers of assistance for newly arrived refugees, concentrating 
on the additional 12,000 Syrian and Iraqi arrivals seeking protection from conflict and trauma in their 
countries. 



17



18

Impact 

On 28 March 2017, Australia’s east coast was hit 
with Tropical Cyclone Debbie. With wind gusts of up 
to 260 km/h and widespread flooding, GIVIT was 
asked to support local councils, frontline agencies, 
and community service providers in 12 local 
government areas up and down the Queensland 
and NSW coast – from the Whitsundays to 
Lismore.

Working with 44 organisations across Queensland, 
GIVIT identified exactly what local communities 
required. These included: Whitsunday Regional 
Council, Mackay Regional Council, Isaac Regional 
Council, City of Gold Coast, Logan City Council, 
Sunshine Coast Regional Council, Moreton Bay 
Regional Council, Department of Communities, 
Australian Red Cross, The Salvation Army, Lifeline, 
neighbourhood centres and other community 
service providers.

Tropical Cyclone Debbie
Working with local councils, GIVIT has been able to 
support residents impacted by the intense rain that 
accompanied the cyclone but were not entitled to 
state government assistance payments. 

To the end of June 2017, GIVIT has provided 58,181 
items, with the majority of requests being for water, 
generators, food vouchers, beds, linen, pillows, 
whitegoods, furniture, clothing and school supplies. 

At its peak, six weeks after the cyclone, GIVIT’s 
virtual warehouse contained more than 40,000 
items donated from members of the public to assist 
people impacted by the cyclone. Unfortunately 
many of these offers were unsuitable, due to 
poor quality or distance from where the item was 
needed. GIVIT was able to match many of these 
items to other services located closer to the donors.
115,000+ items were offered by corporate donors 
across Australia, and whilst not all of these items 
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were suitable or wanted by affected communities, 
the majority have been received by affected 
households. Corporate donations included 
mattresses, linen, cleaning products, mosquito 
repellent, bottled water and underwear.

$317,021.92 has been donated to GIVIT to be used 
to purchase essential items in 
affected regions identified by local services and 
outreach teams. These funds are also being used 
to support complex cases identified by the council’s 
Human and Social Recovery sub-groups.

For example, upon request by City of Gold Coast, 
GIVIT used donated funds to purchase services for 
a number of Gold Coast residents, including water 
tank sanitisation, supplying drinking water and 
filling water tanks, septic tank checks and repairs, 
assistance with removal of debris.
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Impact 

Tropical Cyclone Debbie cont...
100% of funds received from donors are being 
spent locally in affected communities. 

Major donors to GIVIT to assist cyclone recovery 
include:
• Road Boss Rally - $50,000
• Dowling Family Foundation - $36,000
• Aurizon $20,000 
• S.C. Johnson - $20,000
• Best and Less – $18,525.14
• Pacific Coal Social Club - $13,575.08
• Clayton Utz Foundation - $10,000
• McCullough Robertson Lawyers - $10,000
• Hume Doors & Timbers - $10,000
• The Masters Proxy Pro-Am - $7,388
• North Queensland Opera & Music - $6,676.10
• Pro AV Solutions Queensland - $5,000

Corporate donors who offered items that have 
been matched to requesting councils and commu-
nity service providers include:

• IGA - $100,000 in gift cards
• Coles – 50 x $100 gift cards, 6 pallets of water
• Westpac – 9 generators on loan 
• Pacific Brands* - offer of 43,000 items of under-
wear and socks from Bonds, Jockey and Rio and  
Sheridan bed sheets and towels
• Reckitt Benckiser* – 20,030 cleaning products, 
anti-bacterial products and mosquito repellant 
• Krispy Kreme – 6,000 donuts to Logan SES
• Coca Cola Amatil – 4 pallets of water to Whitsun-
days, 1 pallet of water to Logan
• San Pellegrino – 32 pallets of water 
• S.C. Johnson – 990 items of cleaning products 
and mosquito repellant
• Tingirana Resort Noosa – 480 items of furniture, 
whitegoods, kitchen essentials
• Clark Rubber – 220 mattresses
• Koala Mattresses – 140 mattresses
• Adairs – 500 sheets and towels
• Frucor Beverages – 50 cases Up and Go drink  
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Corporate donors who provided in kind support 
include:

• 9 News – 30 second community service an-
nouncements recorded by 9 News presenters. 
• APN Outdoor – the use of five digital billboards in 
Queensland
• ODNA(Outdoor Digital Network Advertising) – the 
use of digital billboards 
• Gold Coast Titans – promotion of how to donate 
through GIVIT
• Queensland Corrective Services – promoting 
GIVIT’s campaign to staff and inmates

GIVIT was also able to support community service 
providers in northern New South Wales who were 
supporting residents affected by Tropical Cyclone 
Debbie. Donations from GIVIT supporters allowed 
the distribution of clothing, food and fuel vouchers 
to assist with essential needs.

*this offer has been utilised to support cyclone recovery requests as well 
requests from other services that GIVIT supports
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Dreamworld Appeal

In October 2016 GIVIT assisted families of the 
four Dreamworld visitors who died in a ride 
tragedy. Donations of $589,941.94 made by 
businesses and members of the Australian 
public were distributed via an Independent 
Appeal Distribution Committee which was 
coordinated and administered by GIVIT.

Cairns Tragedy

In October 2016 a number of people were 
severely injured, and one woman died after a 
vehicle was driven into a home. Many of those 
injured required weeks of medical treatment. 
GIVIT assisted with beds, whitegoods, air condi-
tioners and furniture to allow the family whose 
home was destroyed to relocate and recover in 
some comfort.

Whilst the past 12 months now feels completely 
dominated by the response to Cyclone Debbie, GIVIT 
undertook a range of other activities during 2016/17.  

These included responding to needs following a 
number of storms in south-east Queensland including 
the Somerset region and Ipswich City Council areas. 
GIVIT also assisted in the aftermath of the Dreamworld 
tragedy and Cherbourg School Fire and a traumatic 
incident which affected the wider community in Cairns.

GIVIT ran a major Kids in Care Appeal appeal in 
December forging a very strong relationship with the 
Department of Communities, who are now funding a full-
time engagement role with GIVIT.  

Through this process, GIVIT also discovered a previously 
untapped resource, School communities, and our new 
Engagement Coordinator will use a portion of her time 
to foster this incredible cohort of generous donors to 
support future appeals and GIVIT’s everyday operations.

GIVIT also called on the generosity and all round 
awesomeness of the Road Boss Rally crew to collect 
toys and take them to the delivery points for the appeal, 
which strengthened our partnership with the Rally team 
and generated a real sense of purpose and goodwill 
throughout the participating rally drivers.

Clearly it has been an enormous year for GIVIT in 
Queensland!  

QLD
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Cherbourg Fire

In January 2017, 1,240 items were donated 
following a fire which destroyed two school 
classroms filled with back to school supplies.   
Stationery, water bottles, hats, backpacks, chair 
bags, laminator, shredder, kitchen essentials 
and appliances lost in the fire were replaced.

Christmas Appeal: Kids in Care 

In December 2016 GIVIT ran a major Christmas 
appeal resulting in over 10,000 new items 
being delivered to children in care throughout 
Queensland. 

Not only did this bring a smile to so many 
children’s faces, it also forged a very strong 
bond with the Department of Communities, 

S.E. Qld Storms

Dangerous thunderstorms led to an increased 
need for help. March 2017 was a particularly 
severe event which saw vulnerable residents 
in Somerset Regional and Ipswich City Council 
areas need extra support. GIVIT assisted with 
matching urgent need such as groceries and 
cleaning products.

Child Safety and Disability Services who are now 
funding a part-time engagement role with GIVIT. 

Our new Engagement Coordinator will foster 
GIVIT’s relationships with school communities, an 
incredible cohort of generous donors, to support 
future appeals and GIVIT’s everyday operations.

GIVIT also called on the generosity and all-round 
awesomeness of the Road Boss Rally crew to 
collect toys and take them to the delivery points for 
the appeal, further strengthening our partnership 
with the rally team and generating a real sense of 
purpose and goodwill with the participating rally 
drivers.
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WA

It has been a productive 12 months in Western 
Australia with 3,158 donations successfully 
matched. Thanks to GIVIT’s partnership with 
the Bankwest Foundation, GIVIT focussed on 
developing local capacity, recruiting a State 
Manager and training volunteers from Bankwest to 
assist in the management of small scale disasters. 

In June 2017 Travis Fitch was appointed WA 
Manager following the departure of Anna Presser. 
Travis joins GIVIT after establishing his own charity, 
12 Buckets, which continues to provide a tailored 
mentoring program for children deemed at-risk and 
disadvantaged.

GIVIT has established partnerships with key 
charities including Food Bank, Perth Inner City 
Youth Services, Breast Cancer Care WA and has 
hosted exhibits at both the Western Australian 
Council of Social Services (WACOSS) and 

Volunteering WA conferences. At the conclusion 
of the financial year, there were a total of 143 WA 
charities registered with GIVIT with 59 of these 
registering in the 2016/17 financial year.
GIVIT has establishing working partnerships with 
local councils including seeing GIVIT embedded 
into local and State-wide emergency recovery 
mechanisms. A key element to developing these 
relationships has been the cooperative partnership 
that has been cultivated with the WA Local 
Government Association (WALGA). The positive 
results already emerging from this relationship 
include GIVIT obtaining a free booth at the annual 
WALGA conference in August 2017.

In the reporting period, GIVIT contacted 139 
local councils with presentations being made to 
27 Local Government Emergency Management 
Committees. This resulted in the first West 
Australian Memorandum of Understanding being 

signed with the Shire of Augusta/
Margaret River and a further eight 
councils requesting MOUs for 
their consideration.

GIVIT continues to demonstrate 
its ability to manage large-scale 
corporate offers of assistance 
in Western Australia through 
its offline warehouse where 
donations can be tracked, split 
and assigned to specific areas in 
need.

One example was the Medjugorje 
Centre, a grassroots charity in 
Perth’s Swan View, who received 
a small office to work out of. 
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1

27

donations

MOU’s underway

council contacted

MOU signed

Local Government 
Emergency Management 
Committees

143 registered charities

8

Medjugorje’s founder, Trevor Knuckey didn’t have 
the resources to fitout the office with the desks, 
chairs and other equipment that he needed. 
GIVIT was able to connect Mr Knuckey with a 
corporate donor who was in the process of a large 
refurbishment and considering sending the quality 
furniture to landfill. With this new connection, 
Mr Knuckey was able to supply his Indigenous 
education support charity with more than what 
they had originally hoped for - including lockable 
filing cabinets and visitors chairs. Mr Knuckey, 
was nothing short of thrilled. 

GIVIT is continuing to build a strong media profile 
in WA and has employed a PR consultant to 
increase its media exposure. This has culminated 
in a regular GIVIT segment on 98Five Sonshine 
FM as well as numerous print articles. GIVIT 
is thrilled to have the in-kind support of Carat 
Media, who have offered pro-bono services in 
order to assist GIVIT in the expansion of its media 

presence and, in particular, a national Spring Clean 
Campaign.

It is anticipated that significant advancement 
in GIVIT’s disaster recovery capacity will be 
demonstrated in its inclusion in the State Welfare 
Emergency Committee Recovery Plans, the 
formalisation of partnerships with local councils 
and ongoing training and development of volunteer 
teams in preparation for GIVIT being activated in WA. 

2017/18 will also see GIVIT concentrate its efforts 
on assisting people living in more remote regions of 
North Western Australia; in particular, the Mid-West 
Gasgoyne and Pilbara. With concerning reports 
coming from agencies and charities about the 
impact of poverty and drug use in pockets of these 
regions, GIVIT is committed to building strong links 
with organisations and services whose important 
and dynamic community work needs the sort of 
practical support GIVIT is able to provide.
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Supported by the ACT Government’s ACT 
NOWaste, GIVIT launched in Canberra in May 
2017. To enhance GIVIT’s impact and support 
more service providers across the Territory, a 
full-time ACT Manager, Caroline Odgers, has been 
employed.

To date, the response from local service providers 
has been outstanding with almost 50 service 
providers registering for GIVIT.

Within weeks of launching in the ACT, GIVIT was 
selected to be the Charity Partner for the 2017 
Floriade (16 September – 15 October), which is the 
ACT’s largest annual event attracting up to 500,000 
visitors each Spring. 

ACT

Caroline Odgers
- ACT Manager

GIVIT will receive excellent exposure across a 
number of platforms including; 
• a 60sqm onsite exhibition space, 

#DonateRejuvenate House, which will hopefully 
inspire the community and local businesses to 
donate items to those in need; 

• trash-to-treasure workshops to get kids’ 
thinking about giving items a second life; 

• “The Great Waste Debate” hosted jointly by 
GIVIT, Events ACT and ABC Radio Canberra (the 
live event will be broadcast during the popular 
Drive program); 

• an official GIVIT ACT Launch. Dinner hosted by 
Paul West of River Cottage Australia. 
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Thank you to our 
partners – without 
your ongoing support 
none of this would 
have been possible.

Juliette Wright
CEO & Founder GIVIT
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Road Boss Rally

This past year, we were honoured to have the 
support of our National Fundraiser – the Road 
Boss Rally (RBR). This car rally, with their incredible 
community of generous entrants, was integral 
in GIVIT achieving its core vision of matching 
generosity with genuine need. 

In June 2016, the inaugural RBR took off from 
Toowoomba and headed across Australia to Perth. 
This cross-country feat resulted in $252,000 being 
raised for GIVIT. Juliette Wright, GIVIT’s Founder 
and CEO, said she was in disbelief at the huge 
donation. “I couldn’t believe it when the entrants 
handed me a cheque for $250,000 dollars – I 
actually had tears in my eyes,” Juliette said. 

Ordinary people giving extraordinary support to GIVIT

Cyclone Debbie

When Cyclone Debbie tore through Queensland’s 
coastline earlier this year, GIVIT was able to 
dedicate $50,000 of funds raised by RBR to-
wards supporting the recovery. Urgently needed 
generators, pump parts and water loads were 
provided to support impacted communities, 
while beds, food vouchers, linen and fridges 
were delivered to devastated families. 

When RBR travelled through the remote 
outback Ilkurlka community in Western 
Australia last year, entrants learned that the 
town was in desperate need of emergency 
supplies. Through GIVIT, RBR funds were used 
to purchase a defibrillator and pads for children, 
as well as portable airstrip lighting and batteries 
to use in emergencies.

Ilkurlka Emergency 
Supplies

Road Boss Rally Founder and renowned rally 
organiser, Jamie Lawson, said entrants are ordinary 
working class people who love cars, love the 
Australian outback and love helping other people.

“They are ordinary people doing extraordinary and 
extremely generous things,” Mr Lawson said. “It 
was a wonderful experience to be able to hand over 
such a huge amount of money to GIVIT. Through 
GIVIT, thousands of charities across the country will 
be supported as they request essential items on 
behalf of their clients.”

With this donation, GIVIT was able to directly 
support the needs of our most vulnerable 
Australians. 
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Kids in Care

With the incredible support of RBR, GIVIT was 
able to provide more than 9,000 Christmas to 
children living in care across Queensland. RBR 
entrants helped by not only generously giving 
toys, but also by delivering these gifts straight 
to Child Safety Centres across the state. 

Drought Relief

With many Queensland communities still 
struggling through drought, GIVIT, together 
with RBR were able to provide much-needed 
support in Far North Queensland. Funds were 
spent locally, with fuel and butcher vouchers 
provided to local families, as well as nourishing 
breakfasts provided for school kids. 

The 2017 Rally
Jamie Lawson said with the first RBR now under 
their belts and a $250,000 benchmark set, the 
team is looking forward to taking on the 2017 
rally and making an even greater difference. 

The 2017 rally will take off from Gladstone, then 
travel a 5000km outback trek to Tamworth via 
the Boulia Camel Races. There are 60 entrants 
registered with cars and crews travelling from 
South Australia, Victoria, New South Wales, 
Queensland, New Zealand and even California in 
the USA. 

The 2017 fundraising tally currently sits at 
$121,000 and it is estimated the final donation 
amount will surpass $250,000 by the time the 
crews make it to Tamworth on July 20. For more 
information visit givit.org.au/road-boss-rally. 

Eulo Airstrip

Recently we answered a call from the Eulo 
Development Association which had been trying 
for many years to secure portable landing lights for 
their airstrip. Through the efforts of GIVIT and RBR, 
the lights have been delivered to this remote out-
back Queensland town, and are being stored with 
other essential emergency response equipment. 
Now the Royal Flying Doctor Service can land safely 
at night in times of great emergency.
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Charities and community services 
providers we support

Australian Red Cross - Community Programs Goldfields
Culture in Mind
Gladstone Region Aboriginal and Islander Community 
Controlled Health Service (GRAICCHS) 
Toc H SA
Essentials 4 Women SA
Karinya House
WAVSS - Working Against Violence Support Service - 
Woodridge
Walk With Us
Anglicare WA
Somerset Villas Community Care Unit - RBWH
The LifeHouse 
Access Community Housing Company Ltd
Redland Community Centre Inc.
Merindah Study Centre
Department of Justice - Corrective Services NSW - Inte-
gration Support Centre
yourtown - Milton
Metro South Addiction and Mental Health Service - Logan 
Central
Silky Oaks Children's Haven
Cowboys Charity Limited
Orange Sky Laundry
Get a Life Centre Inc.
St Vincent De Paul - Our Lady of the Way 
Benwerren
Tomaree Neighbourhood Cente
Brisbane Youth Service - Sandgate House
BrisWestCare - Traction
Rockhampton Flexible Learning Centre - Youth+
Paupiyala Tjarutja Aboriginal Corporation
Bayside Initiatives Group Inc.
West Australian Shalom Group Inc.
Project Respect
Clothes4u Inc. Rosebud
VincentCare Victoria - Outreach Program
UnitingCare West - Street to Home
Mission Australia - PCYC - Bankstown Outreach
Brisbane Youth Service - Phoenix House
Brisbane Youth Service - Windsor House
Newtown Neighbourhood Centre - Boarding House 
Outreach Service
Wesley Mission - NSW
Churches of Christ Care - Families Together - Jamboree 
Heights
Open Minds - Nambour
MIFWA
Open Minds - Redcliffe
Gallang Place 
Found International - For the Common Good
Welcome to Australia - SA
Hervey Bay Mens Shed Inc
Breast Cancer Care WA
Autism Association Of Western Australia
Holyoake
Domestic Violence Crisis Service
Connect2Group
Bright Buddies Inc
Disability Matters Inc
Children's Therapy Centre
Spinal Life Australia 
Hands on Art Inc
Homelife Assoc. Inc.
The Sydney University Settlement Neighbourhood Centre
St Vincent de Paul Society Qld - St Patrick's Conference 
Gympie
Logan Youth Justice Service Centre
St Vincent de Paul Society - Surry Hills
St Vincent de Paul Society - Gladstone
Shire of Harvey
Baptist Care
FSG Australia - Capalaba
Indigenous Community Benevolent Fund
Banyule Support and Information Centre Inc.
Act for Kids - BN IFS - West Burleigh
The Romero Asylum Seekers Resource Centre Mercy 
Community Services

1529 charities and community service providers are registered with GIVIT. 
(as of 30 June 2017) 

We welcomed the following 415 organisations during the 2016-2017 year:

Blue Care - Red Hill Community Care
Prison Fellowship Australia - Angel Tree Project
Uniting Recovery - Housing and Accommodation Support 
Initiative (HASI)
Greater Dandenong Community Health Service - Monash 
Health
South West Sydney Tenants Advice and Advocacy Service
Transitional Support Service, Crossroads West
Kununurra Waringarri Aboriginal Corporation
Sydney Youth Orchestras
Syrian Australian Friendship Association (SAFA)
Outcare Inc
The Salvation Army - Foster House
FSG Australia - Beenleigh
A Better Life for Kids in Foster Care
Kowanyama Aboriginal Shire Council
Grovely State School
St Vincent de Paul Society (WA) Inc
Neerigen Brook Primary School
Australian Red Cross - Private Tenancy Support Service
Mission Australia - Navig8
Career Employment Australia
Yarloop Community Resource Centre
Scripture Union QLD - Biloela
Generous & Grateful
AMES Australia - Dallas
Department of Communities - (Child Safety Services) - 
Maroochydore
Caloundra Community Centre
Ashburton Drive Primary School
Welcome to Australia - QLD
Anglicare - Bankstown
Australian Refugee Assocation
Shelter Housing Action Cairns Association Inc
Marsden Families Program
Indigenous Consumer Assistance Network
Scripture Union QLD - Tingalpa State School
Mindle Bygul Aboriginal Corporation
The Mini Farm Project
Leukodystrophy Resource & Research Organisation Inc 
Injune Retirement Village
12 Buckets Inc.
Ozcare - The Haven
The Ted Noffs Foundation - NSW
Core Community Services
Queens Park Scout Group
Australian Red Cross - Homelessness Service Hub
Seeds of Hope Community Services Ltd
Micah Projects - Partners in Recovery
Department of Communities - (Child Safety & Disability 
Services) - Mackay
Department of Communities - (Child Safety & Disability 
Services) - Cairns
Towers Players Inc
Department of Communities - (Child Safety Services) - 
Townsville
Department of Communities - (Child Safety Services) - Mt 
Isa
Department of Communities - (Child Safety Services) - 
Toowoomba
Department of Communities - (Child Safety Services) - 
Aitkenvale
Department of Communities - (Child Safety Services) - 
Thuringowa
Ozcare - Louise Lodge
Department of Communities - (Child Safety Services) - 
Browns Plains
Department of Communities - (Child Safety & Disability 
Services) - Stones Corner
Australian Red Cross - Community Programs Perth WA
Tableland Community Link Association Inc
Odyssey House Victoria
Queensland Program of Assistance to Survivors of Tor-
ture and Trauma - Logan Central
Department of Communities - (Child Safety Services) - 
Mermaid Beach
Able Australia
Open Minds - Logan Central

Department of Communities - (Child Safety & Disability 
Services) - Forest Lake
IUIH - Australian Nurse Family Partnership Program
Institute for Urban Indigenous Health - Inner City Referral 
Service - Bowen Hills
Balga Primary School
MSWA
St Vincent de Paul, Child and Family Program - Brisbane 
South
Micah Projects - Home for Good
The Salvation Army (New South Wales) Property Trust
Umpi Korumba Aboriginal & Torres Strait Islander Corpo-
ration for Housing 
South West Brisbane Community Legal Centre Inc
Benarrawa Community Development Association
TAG5 Ltd
Collinsville Community Association Inc.
Nerang Neighbourhood Centre Inc 
Muscular Dystrophy Queensland
Queensland Health - Older Person Mental Health
Inclusion WA
Port Douglas Community Services Network Inc
Beaucare Inc
FNQ Independent Living Support Association Inc.
Excelcare Australia Ltd
Hervey Bay Neighbourhood Centre
Carinity Fassifern Community Centre
Banana Shire Support Centre
Ostara Australia
Life Without Barriers - Manunda
UnitingCare West - Child and Family Therapeutic Service
Connections Inc
Good Shepherd Parish
Bankstown Anglican Church
Koolkuna - Eastern Region Domestic Violence Services 
Network Inc.
Koya Aboriginal Corporation
Connecting Communities in Mt Gravatt and Surrounds
Lifestyle Connections Association Inc. 
Lockyer Community Centre
Mental Illness Fellowship Queensland (MIFQ) - Southport
Fremantle Multicutural Centre
Mangrove Housing Ltd
Katie Rose Cottage Ltd
UnitingCare Community - Bryant Place
All About Living
Ang-Gnarra Aboriginal Corporation
Ruah Community Services
Anglicare WA - Albany Women's Centre
Save the Children Australia - West End
Cherbourg State School
Wellways Australia Limited - VIC
Kyabra Community Association
Camcare Inc - Ashburton
Salvation Army - Western Australian Division
Yulu-Burri-Ba Aboriginal Corporation for Community 
Health
Lighthouse Community Centre
Children's Hospital Foundation Queensland
The Sycamore School
Metro South Hospital and Health Service
Accoras
OzHarvest Brisbane
Centacare - Family and Relationship Services - Gold Coast
121 Care Inc
Colville Lodge Ltd
Jobs Queensland ParentsNext
Samford Support Network 
Positive Respite Solutions
Wesley Mission - Elorac Place
Department for Child Protection and Family Support - 
Mirrabooka
Spinal Cord Injuries Australia
INCH Housing Inc. 
Beenleigh & Districts Senior Citizens Centre Inc.
Nyoongar Outreach Services Incorporated
Gold Coast Community Lifestyles
FSG Australia - Pialba



33

Charities and community services 
providers we support

Multicultural Development Association Inc. - Nundah
Interrelate
Queen of Hearts Community Foundation
Woodridge State School Community Hub
Vietnam Veterans Association of Australia QLD Branch 
Inc.
Shire of Augusta Margaret River
Parkerville Children and Youth Care Inc - Armadale
Department of Communities - (Child Safety & Disability 
Services) - Innisfail
Healing Resource Ministries
Scripture Union QLD - Fortitude Valley
Deaf Services - Manoora
No Limits Perth Inc.
YMCAWA Base@Belmont Youth Centre
Perth Inner City Youth Service
Harvey Community Resource Centre
Catalyst Child and Family Services
Shire of Harvey - Harvey Bushfire Recovery Centre
Centrecare - Perth
Department of Health - Community Mental Health - 
Mackay
Trojan's Trek
Murarrie State School
Laidley and Districts Community Organisation Inc (Our 
Community Centre)
Anglicare WA - Young Parent Support Service
Hypersomnolence Australia - Essendon
Foothills Information & Referral Service Inc
Have-a-Cuppa Christian Outreach Centre
North Coast Aboriginal Corporation for Community Health
Tully Support Centre
Angels Hope
Liverpool Community Kitchen and Hub
Leroy Loggins Community Organisation
Open Minds - Townsville
WMQ - Youth Support Services  - Northern Gold Coast
Base Services Inc
Department of Housing and Public Works - Townsville
Whitsunday Chaplaincy Inc.
Whitsunday Baptist Church
Liberty Church
Fusion Perth
George Street Neighbourhood Centre Association Inc.
MercyCare Community Services Inc
Mackay Womens Centre 
Adventist Development & Relief Agency (ADRA) Australia
Indigo Junction
The Salvation Army - Strategic Disaster Management
Rotary Club of Airlie Beach
The Salvation Army - Emergency Catering
Department of Housing and Public Works - Mackay
Queensland Health - Mental Health Services
Queensland State Emergency Service (SES) - Logan
AgForce Rockhampton
The Salvation Army - Beenleigh
City of Gold Coast
Sunshine Coast Regional Council
Department of Communities - Cannonvale
Nightlight Outreach Inc
Aspleycare
Mackay Regional Council
Moreton Bay Regional Council
Milligan Community Learning And Resource Centre Inc - 
Nixi Program
The Movement - Gold Coast
Logan City Council
Community Solutions
Isaac Regional Council
Murwillumbah Community Centre
Rotary Club of Proserpine 
Department of Communities - (Child Safety & Disability 
Services) - Beenleigh
Department of Education and Training - Indigenous Girls 
Program
PCYC - Bowen
Quota International of Whitsunday
Southern Community Welfare

Crossways Community Services
Whitsunday Neighbourhood Centre
Coolaroo South Primary Community Hub
Meadows Primary School Community Hub
Dallas Brooks Primary
Holy Child Primary School Community Hub
St Dominic's Primary School Hub
Bethal Primary
Campbellfield Heights Primary School Community Hub
Broadmeadows Valley Primary School Community Hub
Meadows Heights Primary School Community Hub
Whitsunday Housing Company Limited
Kira Community Services  
Rotary District 9570 Central Queensland
Sunbury Heights Primary Community Hub
Concen Australia 
Craigieburn South Primary Community Hub
Roxburgh Rise Primary Community Hub
Tenancy WA
EPIC Assist Strathpine
Endeavour Foundation - Cairns
Micah Projects - Young Mothers for Young Women 
Program
Department of Communities - (Child Safety & Disability 
Services) - Beaudesert
Proserpine Community Centre
UnitingCare - Mackay
NQ Community Services Inc
Beenleigh Housing & Development Company Ltd
Department Of Human Services - Centrelink Social Work 
Branch
Zephyr Education Inc. 
St Vincent de Paul - Rochedale Conference
Headspace Capalaba (FSG Australia) 
STEMM Program - Burnside State High School
New Syrian Community Association in Queensland 
Endeavour Foundation - Hervey Bay
Ngalla Maya Aboriginal Corporation - First Nations 
Homelessness Project
West Moreton Community Mental Health Service and 
Specialized Services
The Ted Noffs Foundation - ACT
JAMELS
Maisie Kaufmann Learning Centre
Nextt
Sands Queensland (Stillbirth and Neonatal Death 
Support Group)
Access Community Services - Gateway Services
Aussie Helpers - Charleville
Deadlee Maardars Association Inc
Save the Children Australia - NT
Disability Services QLD - Nundah
Good Shepherd Microfinance
Rural Financial Counselling Service - NSW - Tocal
Inala Community House - Family Steps, Family Interven-
tion Services
St Vincent de Paul Society - Our Lady Queen of Apostles 
Conference
Mosaic Baptist Church
Girudala Community Co-op
Women's Law Centre of WA Inc
ACT Shelter
St Vincent de Paul Society - Canberra/Goulburn                
OZcare - STARR Program
Womenspace Association Inc
Department of Communities - (Child Safety & Disability 
Services) - Inala 
UnitingCare Community - Ipswich
Department of Health QLD - Capricorn Coast Hospital & 
Health Service
Red House Residential and Day Clinic Limited
St John's Care
Argyle Community Housing Ltd
Life Resources Inc - St Benedicts Community Centre
UnitingCare Canberra City - Early Morning Centre
Dementia Australia Ltd
Diversity ACT Community Services
Kairos Community College

Pegasus Riding for the Disabled ACT
Welcome to Australia - WA
Neighbourhood Justice Centre
Justice and Community Safety Directorate - Throughcare 
Unit
YWCA QLD - South Brisbane
Australian Red Cross - Emergency Relief - NSW
Capital Healing Rooms (CHR)
Micah Projects - Resident Support Program
Micah Projects - Lotus Place
Micah Projects - Domestic Violence Service (BDVS)
Micah Projects - The Hive Social Inclusion Team
Student Wellbeing Service
Directions Disability Support Services
Scripture Union ACT
Smart Pups Assistance Dogs for Special Needs Children 
Inc
Woden Community Service - CYFS Case Management
Ozcare Homeless Outreach - Toowoomba
Access Community Services - Goodna
Australian Red Cross – Migration Support Program
Australian Red Cross - Roadhouse Program
Speaking Up For You Inc
Woden Community Service- Youth Engagement
Rosies - Friends on the Street
UnitingCare - Kippax
Department for Child Protection and Family Support - 
Armadale
Bethlehem House Tasmania Inc
West End Uniting Church
YWCA Canberra, Mura Lanyon Youth & Community Centre 
- Therapeutic Unit
Micah Projects - Pathways Hospital Admission and 
Discharge Service
Mercy Community Services - Families, Young People and 
Disability Services  (Caboolture)
I Give A Buck Foundation of Australia Ltd
YWCA Canberra Housing Support Unit
Patience Community Services
Royal Brisbane and Women's Hospital Foundation
Multicultural Services Centre of WA - Morley
Lions Club of Canberra Kambah Inc
Australian Kookaburra Kids Foundation (Kookaburra Kids)
BaptistCare NSW & ACT
ACT StandBy Response Service - Support Link Australia 
Ltd
Partners 4 Health Ltd
Acquired Brain Injury Services
Gugan Gulwan Youth Aboriginal Corporation
Smithfield Public School Hub
Chester Hill Public School
Georges Hall Public School Hub
Yagoona Public Community Hub
Banksia Road Primary School Hub
Bert Oldfield Public School Hub
Granville Public School Hub
St Brendans Catholic Primary School Hub
Toongabbie East Public School Hub
All Saints of Africa Community Hub
Westmead Public School Hub
Fairfield West Public School Hub
Information and Cultural Exchange Hub
Rydalmere Public School Hub
The Migrant and Refugee Settlement Services of the ACT 
Inc.
Maronite College of the Holy Family Hub
Prairievale Public School
Bossley Park Public School Hub
Sacred Heart Catholic Primary School
Bankstown Public School
Bass Hill Public School
Villawood East Public School
Navitas
Catholic Education - Archdiocese of Canberra & Goulburn
Onelink
Woden Community Service - Ability Services
Initiate Australia Limited 
ACTtogether
Gateway Baptist Church
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Board of Directors

Meet the GIVIT 
Board of Directors

Juliette Wright

CEO & Founder

Greg Goebel

Chair

Former Executive 
Director Red Cross

Chair of Inclusive 
Brisbane Board

Member SDC

Australian of the 
Year Award recipient: 
Australia’s Local Hero 

2015

Member SDC

GIVIT’s board members are bring a diverse mix 
of skills and experience but share a dedication to 
alleviating the effects of poverty and ensuring a 
risk-free national expansion of GIVIT. 

GIVIT’s Board of Directors met six times in the 2016-
17 financial year. Additionally GIVIT has two Board 
Committees to support its activities and ensure 
GIVIT meets its strategic objectives and corporate 
obligations. 
 
Strategic Development Committee (SDC) 
Chaired by Ron Arnold, the SDC oversees GIVIT’s 
national roll-out, corporate and Government 
relations, as well as marketing and profile building 
in line with the GIVIT Strategic Plan. The Committee 
has five members and met four times in 2016-17. 

Finance and Risk Committee (FRC) 
Chaired by Stan Mogg, the FRC oversees financial 
affairs, policies and risk management. The 
Committee has four members and met four times in 
2016-17.
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Carita Martinez

Board Member

Ron Arnold

Stan Mogg 

Board Member

Jim McGowan AM

Board Member

Marcus Engeman

Company Secretary

Justice and Attorney 
General, Adjunct 
Professor Griffith 

University 

Former Director 
General of 

Departments of 
Community Safety, 

Emergency Services

General Counsel 
Golding Contractors 

Pty Ltd 

Former Senior 
Commercial Manager 

NTL (Virgin Media)

Member SDC

CPA, FAICD, Business 
and Investment 

Management

Director of several 
Private Companies 

in Australia and 
Overseas.

Chair FRC

Managing General 
Partner, IAG Firemark 

Ventures

Chair SDC

General Manager 
Operations, GIVIT

Board Member

Jonathan Corby

Partner, Clayton Utz 

Member FRC

Board Member
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Staff & Volunteers

Volunteers
Katie Axisa
Julianne Bennett
Libby Brady
Kimberley Campbell
Claire Cardew
Kirsty Catalano
Rebecca Cronin
Robyn Day
Ramya Devaraj
Andrea Diaz Escobar
Tash Dowling
Shannon Dunsire
Fanny Gantzer
Wendy Gauci

Dena Goode
Jasmin Grace
Mary Griffiths
Molly Harris
Belinda Hayter
Brent Howe
Ben Jones
Vanessa Jones
Melinda Lander
Timothy Lee
Jo Lee
Vicki Loadsman
Sam Macgregor
Melinda Malik
David McLeod
Adhil Naidu

Sylvie Partier
Jenny Pemble
Jan Peters
Rinku Pillai
Elizabeth Rainford
Jay Rowland
Jeanie Ryan
Louise Schuricht
Maria Sodano
Erzsi Suranyi
Steve Tate
Khim The
Stephen Wagner
Nathan Winter
Leisa Wright

Staff
Kayla Brereton 
Trisha Brunton
Tina Dunstan-Potia
Marcus Engeman
Travis Fitch
Ash Moore
Caroline Odgers
Sarah Tennant

From all around Australia this is the team 
who make it happen.
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Our future plans

Continue to focus on raising the profile of GIVIT, 
predominantly through media and social media, to encourage more donors to give 

their pre-loved items and even more charities to request exactly what their clients need.

Develop the Australian Capital Territory with the ACT Manager 
and the acquisition of an ACT branch office.

Work with the Bankwest Foundation, to continue to build key partnerships in Western 
Australia and to embed GIVIT in local Emergency Management mechanisms 

so we are ready to assist communities impacted by fire, cyclone or storm.

Partner with more corporates, government agencies and 
foundations to establish branch offices in Sydney and 

Melbourne, and successfully expand our disaster recovery 
service into all states and territories.

Support our national operations from a well-run head office with well-trained, 
passionate staff and volunteers, an innovative online donation management system, 

and good governance.
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With one kind gesture 
you can change a life. 
One person at a time you 
can change the world. 
One day at a time we can 
change everything. 

- Dr. Steve Maraboli
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PO Box 3061 
Newstead, QLD 4006
Australia
ABN: 21 137 408 201 

givit.org.au


